Booking Conditions
1. Bookings are not confirmed until a non-refundable deposit of
€300.00 per person is paid
2. Price Variation: Taxes and Fuel Surcharges can change prior to
Ticket issue
3. All Balances are due 10 weeks before the departure date. Failure to
pay by due date may result in cancellation – a reminder will not be
sent.
4. Full names to be given at the time of booking. Please ensure all
information is correct i.e. all names are exactly as per Passport.
Failure to do so could present security problems at the Airport.
5. Flight times are subject to change, final timings should be checked on
flight tickets with itinerary.
6. Full documentation including tickets will be sent to you
approximately 14 days prior to your departure.
7. Delayed Departures: We shall seek to keep you informed and provide
for your needs if departure is delayed for any reason.
8. Bad Weather: Severe bad weather conditions may lead to the
cancellation of services. We do our best to assist passengers when this
is the case, but cannot accept liability for any costs or inconvenience
incurred.
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Your Responsibilities
1. Ensure that you, and those for whom you are booking, are in
possession of valid passports, which must be valid for at least 6 months
after your return date.
2. Ensure a reasonable standard of behavior by yourself and by those for
whom you have booked: We reserve the right to decline, to accept or
retain any person as a client, if their behavior is, in our opinion, or in the
opinion of the airline pilot, hotelier or accommodation owner, manager
or other person in authority likely to cause distress, damage, danger or
annoyance to other customers, employees, other people or to property.
You understand that we shall have no liability to pay any refund or
compensation or costs incurred by any person whose behavior is thus.

Cancellation Charges
Bookings cancelled more than 12 weeks before the departure date: Any
deposits paid shall be forfeited.
Bookings cancelled within 8 weeks of departure - Full Amount

Disclaimer
Kilimanjaro Achievers thoroughly check that all information contained
in their brochures and on their website is correct at time of going to
print. Kilimanjaro Achievers cannot be responsible for any changes
made after this date and hereby disclaims any liability to any persons
for any loss.
Kilimanjaro Achievers © 2013

Page 2

